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Name, DOB,
address.

Our staff will
check 3 of your
personal identifiers.

Examples of these are your
name, date of birth (DOB),
address or unique medical
record number. This is to
ensure you get the correct
care and treatment.

We will ask you to verbally
confirm your identity or we
will check your identity band
if you have one.

L’& When we will check your identifiers:

gu—
’

during admission/ when completing ' '. @ when transporting
registration documentation you to another area

bracelet to another staff investigations or
member | procedures

when applying ID QEE j during handover LQ\ before any
E
N

@ ¢ R

when providing
medication, care or ‘ when moving bed °

. . CONSUMER
treatment or chair location | ¥
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Visiting hours are:

7am — 10pm.
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